
IPFW Laptop Program  

Customer Service Information 

Phone Numbers:   

IPFW’s CDWG Team Toll-Free: 888.474.4239 

IPFW Dedicated Sales Team: 

Nathan Thalmann 847-371-5559   naththa@cdwg.com 

Rusty Singer  847-419-7485 RustyandChris@cdwg.com 

Chris Koziura  847-968-9367 RustyandChris@cdwg.com 

Hours of Telephone Support: 

Monday through Friday, 8:00 a.m. – 5:00 p.m. CDT (GMT-5) 

Closed on U.S. Holidays: 

Tuesday, January 1  New Year’s Day 

Monday, May 26   Memorial Day 

Friday, July 4   Independence Day 

Monday, September 1  Labor Day 

Thursday, November 27  Thanksgiving Day 

Wednesday, December 24  Christmas Eve 

Thursday, December 25  Christmas Day 
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